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=SR] 21 Jan 2015 Support for hardware

e IBM is moving hardware support from ESC+ to IBM Senice
IBM 42 —F| il Request (SR). If you have been notified you are migrating to
VE Do SR, sign in and start using SR to submit your hardware
Lenavo PC H 41— senvice requests.
bt

If you have not received a migration notification, you should
continue to use ESC+ for hardware and firmware senvice
requests until you are notified.

-.:_' Peei For more information about SR support for hardware, read
.-!- SR Mews.
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Repair/Fix hardware product Repair/Fix hardware product
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